lululemon athletica

March 23, 2015

VIA E-MAIL
Dear lululemon hemming vendor:

Re: Care and Content Label Reattachment

Our guest experience is an integral part of who we are and reflects our commitment to quality. To our
new and long standing vendors, | want to thank you for your continued support in providing hemming
services to our stores and our guests. From time to time we have Care and Content Labels fall out of our
garments and the attached contract addendum highlights our request for you to add the “Care Content
Label Reattachment” service at a cost of 5.50 USD to your existing Hemming Service Agreement. The
instructions for how to complete this task are attached.

Please take the time and carefully review the addendum. Should you have any guestions or concerns
please contact us via e-mail at hemming@Iululemon.com or by phone at 604.732.6124 ext. 4237. It is
our goal to have all of our vendors set up by Monday, March 30™ so please review and sign the attached
addendum and return one signed copy of Schedule A to my attention hemming@Iululemon.com. Thank
you in advance for your prompt action.

Regards,
— 7 )

" Robert Kirsch
Director of Operations

cc: vendor file

1818 Cornwall Avenue, Vancouver, BC Canada V6J 1C7 Tel: 604 732 6124



lululemon @ athletica

Hemming and Repairs Amendment Agreement

This Amendment Agreement is made on March 23, 2015 between:
lululemon athletica canada inc. ("lululemon athletica")
1818 Cornwall Ave
Vancouver, BC, Canada V6G 1C7

and Vendor:

Vendor Business Name (“Vendor”)

Vendor Business (Hemming) Address

Administration Address, if different from
above

Business Telephone

Contact Name

Contact cel #

Contact email address

Whereas lululemon athletica and Vendor entered into a Hemming Services (and where applicable,
Equipment Loan) Agreement (the "Agreement");

Now therefore, in consideration of the mutual covenants and agreements contained in the
Agreement, the parties covenant and agree to the addition of the below service as per attached
instructions in Schedule A:

Additional Service and fee provided by Vendor:

| Turnaround Time, # Days Dellvery Fraquency, Weekly
Service Unit Cost
Stores Showrooms Stores Showrooms
Care Content Label Reattachment igj:ezir 3 days 7 days delivered with hemming

This amendment shall be made valid as if it is included in the Agreement. No other terms or
conditions of the Agreement shall be negotiated or changed as a result of this stated addendum.

lululemon athl anada inc. [Ve

—— ||
Signature Signature
—— [
Robert Kirsch '/ ov] fevav)
Name Print Name
Director of Operations C?':‘O
Title Title
March 23, 2015 Mﬁr. ,2‘-/:, 201 3
Date Date

Store Support Centre (SSC) 00100
Store Name & Number

1818 Cornwall Ave., Vancouver, BC Canada V6J 1C7 Tel: 604.732,6124
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Schedule A:

Care content (cc) label reattachment process guide
HOW TO ATTACH CARE CONTENT LABELS e

tenghichs Hrongh!
All labels are to be applied to garments using a single needte straight
stitch machine. Operators must back tack. {(Same application methods and
placements apply for Men’s, Women’s, and Children’s styles) 8

Bottoms Placement:

* Care Content labels are to be attached at the Centre Back waistband e ——
seam, unless otherwise indicated in the Specification Package. et

Tops Placement: =
* Care Content labels are to be attached at the Centre Back neck seam, "

unless otherwise indicated in the Specification Package. USSR -
i e a1

[ alngle needle here o .:"I.n

{ ) g TS [TLRN 2 PR

,'- J"“""‘ r-\’.l' WL wite) /:T':gh:,:r:‘,'f,'|:tlilf : P s
’ “ILZD N

| | F |
; PENN, SR

ol Ax] ¥l

CAVIA
| | | LLRIIEEY)

kT e

| | [ INSIDE BACK VIEW

INSIDE BACK VIEW

The completed work should look very close to a brand new garment with original cc labels.
Exact thread color matching is not needed; please select the best option: black, white or grey.

The inside of the garment: The Outside of the garment:

1818 Carnwall Ave., Vancouver, BC Canada VBJ 1C7 Tel: 604.732.6124
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Schedule A: cont’d

1) Thread Color requirements:
e Use Black thread on:  All dark colors like blues, purples, blacks, and dark patterns
e Use White thread on:  Bright colors, and patterns and pastels
e Use Greythread on: Neutral and earth tones

2) Care content reattachment requests will be sent & to be returned along with the hemming requests
Turnaround time is the same as hemming: stores—3 days; showrooms—7 days
Each garment will have:
e Its own hemming/alteration slip
e Its respective CC label pinned to the garment.
o If alabelis not attached, please return garment to store, with a brief explanatory note

3) Reattach the CC label using your straight stitch machine

4) Secure, remove, and/or trim any loose or excess threads before starting to sew.
Pin the label onto the appropriate location

5) Sew an inch in length over the cc [abel:
e parallel to the seam
e secure stitching by back tacking the beginning & end of the seam line
e clip excess threads

With a Straight Stitch

Please contact hemming@Ilululemon.com if you have any questions.

1818 Cornwall Ave., Vancouver, BC Canada V6] 1C7 Tel: 604.732.6124



