Durham Regional Police Service	RFP # DRPS-2025-005
[bookmark: _Toc213419738]APPENDIX C - FORM OF OFFER
TO: DURHAM REGIONAL POLICE SERVICE (“DRPS”)
via email:dvasisht@drps.ca
RE: REQUEST FOR PROPOSALS # DRPS-2025-005 (“RFP”)
1. Proponent Information
	Please fill out the following form, naming one (1) person to be the Proponent’s contact for the RFP process and for any clarifications or communication that might be necessary.

	Full Legal Name of Proponent:
	 Stitch It Canada’s Tailor Inc


	Any Other Relevant Name under which Proponent Carries on Business:
	

	HST Registration No:
	877439000RT0001

	Business License No.
	

	Street Address: 
	 845 Harrington Court, Unit 100A


	City, Province/State: 
	Burlington, ON 

	Postal Code: 
	L7N 3P3

	Company Website (if any): 
	www.stitchit.com 

	Authorized Representative / Key Contact Details

	Name:
	 Dale Beeston


	Title:
	 Director of Business Development 


	Phone:
	 289-259-4473


	Email:
	 dbeeston@stitchit.com 



In furtherance of the RFP issued on behalf of DRPS, we, the above-named Proponent, hereby certify:
2. Offer
The Proponent has carefully examined the RFP documents and has a clear and comprehensive knowledge of the Deliverables required under the RFP. By submitting a Proposal, the Proponent agrees and consents to the terms, conditions, and provisions of the RFP, including the Form of Agreement, and offers to provide the Deliverables in accordance therewith at the Rates set out in its Proposal. 
3. Rates 
The Proponent has submitted its Rates in accordance with the instructions in the RFP. The Proponent confirms that it has factored all of the provisions of Appendix A and B, including insurance and indemnity requirements, into its pricing assumptions and calculations. 
4. Addenda 
The Proponent is deemed to have read and accepted all addenda issued by DRPS prior to the Deadline for Issuing Addenda. The onus is on Proponents to make any necessary amendments to their Proposals based on the addenda. 
5. Proposal Irrevocable 
The Proponent agrees that its Proposal shall be irrevocable for the Irrevocability Period specified in the RFP, running from the moment the Submission Deadline has passed. 
6. Execution of Agreement 
The Proponent agrees that in the event its Proposal is selected by DRPS, in whole or in part, it will finalize and execute the Agreement in the form set out in Appendix A and B to this RFP in accordance with the terms of this RFP.
	 

	Signature of Proponent Representative

	

	 Dale Beeston

	Name of Proponent Representative

	 

	Director of Business Development 

	Title of Proponent Representative

	 

	November 18th, 2025

	Date

	I have the authority to bind the Proponent.



Attachments: 

Attachment 1 - Technical Response Form 

Attachment 2 - Pricing Response Form 

Attachment 3 - Copy of Valid Business License 

Attachment 4 - Reference List Form




[bookmark: _Toc213419739]ATTACHMENT 1 - TECHNICAL RESPONSE FORM
Proponents must provide evidence that they have the substantial expertise and resources available to deliver the Services as per Part 2 - The Deliverables of this RFP by completing and submitting this Technical Response Form as a part of their Proposal along with their Appendix C- Form of Offer.
Note:
· Completion of this form is necessary to complete your Proposal submission.
· Other than entering data in the spaces provided, making changes to this form or submitting an alternate format is discouraged. If space is insufficient, additional pages may be added as necessary.
Proponents must provide, their responses to the following questions: 
	#
	Technical Response Section
	Available Points
	Minimum Threshold

	1
	Proponent Overview
	40
	20

	1.1
	Please provide a brief description of your organization, including number of years the organization has been in operation and hours of operation for your service locations?
	20
	 

	
	Stitch It, established in 1989, has over 35 years of experience providing professional dry cleaning and alterations services across Canada.  We operate 53 corporate owned locations, open seven days a week (Monday – Saturday: 9:00 a.m. – 9:00 p.m.: Sunday: 10:00 a.m. – 6:00 p.m.), ensuring consistent, high-quality service nationwide.  Our standardized processes, extensive experience, and national footprint make Stitch It a reliable partner for organizations seeking precise, timely, and professional dry cleaning and alterations services. 

	1.2
	Do you operate storefront business locations within the Region of Durham that are available for DRPS personnel to drop off and pick up garments?
Please select all applicable municipalities where you operate and provide the corresponding business addresses for each selected location:
	10
	 

	
	Yes. Stitch It operates corporate-owned storefronts in the Durham region, available for DRPS personnel to drop off and pick up garments during our regular business hours. 

	
	Business Location
	Business Address

	 
	☐ City of Pickering
	Pickering Town Centre
1355 Kingston Rd, Unit 321
Pickering, ON
L1V 1B8
  

	 
	☐ City of Oshawa
	Oshawa Centre
419 King St W, Unit 4077
Oshawa, ON 
L1J 2K5

 

	 
	☐ Town of Ajax
	Pickering Town Centre
1355 Kingston Rd, Unit 321
Pickering, ON
L1V 1B8 
 

	 
	☐ Town of Whitby
	Oshawa Centre
419 St W, Unit 4077
Oshawa, ON
L1J 2K5 
 

	 
	☐ Municipality of Clarington
	 
 

	 
	☐ Township of Scugog
	 
 

	 
	☐ Township of Uxbridge
	 
 

	 
	☐ Township of Brock
	 
 

	1.3
	Summarize your experience providing dry-cleaning services to law enforcement or similar organizations.
	10
	 

	
	· Stitch It has extensive experience providing dry-cleaning and uniform services to law enforcement and similar first responder organizations.  We manage large volumes, meet specialized uniform requirements, and ensure timely turnaround, all while adhering to strict security and confidentiality protocols, making us a trusted partner for organizations requiring secure and reliable garment handling.  

	2
	Service Capability & Coverage
	10
	N/A

	2.1
	Describe your facility’s capacity to handle uniform and workwear dry-cleaning volumes for DRPS personnel. Include average turnaround time per garment.
	10
	 

	
	

	3
	Quality Assurance & Garment Care
	10
	N/A

	3.1
	How do you handle specialty garments (e.g., tactical gear, reflective materials, insignia)?
	5
	 

	
	

	3.2
	Describe your process for managing damaged or lost items. Include any compensation or remediation protocols.
	5
	 

	
	Stitch It carefully tracks all garments through our automated Tagging and Tracking system.  In the rare event a uniform garment is lost or damaged beyond repair, we compensate by purchasing the garment at cost, ensuring prompt resolution and client satisfaction. 

	4
	Voucher System Integration
	10
	5

	4.1
	Explain your ability to support DRPS’s existing dry-cleaning voucher system. How are vouchers tracked, redeemed, and reconciled?
	10
	 

	
	

	5
	Environmental & Regulatory Compliance
	10
	N/A

	5.1
	Are your cleaning processes compliant with applicable environmental regulations (e.g., wastewater disposal, chemical use)?
	5
	 

	
	

	5.2
	Do you use eco-friendly solvents or offer green cleaning options? Please specify certifications or standards met.
	5
	 

	
	

	Overall Technical Response Points
	80 points
	40 points




[bookmark: _Toc213419740]ATTACHMENT 2 - PRICING RESPONSE FORM
Proponents must complete and submit this Pricing Form as a part of their Proposal along with their Appendix C - Form of Offer.
Note:
· Completion of this form is necessary to complete your Proposal submission.

The proposed Service Rates shall be firm for the initial Term of the Agreement and shall be: 
a) Maximum Fee per Voucher; 
b) In Canadian funds and shall include all applicable costs related to all aspects of Services required to clean and prepare the garment, including but not limited to: labor, equipment, chemicals/cleaners, additional processing such pressing, starching, hangaring, wrapping, and where necessary transport to and from the retail location and the cleaning plant, and storage for up to 14 days after the service completion date including any fees or other charges required by law; and, 
c) Exclusive of the HST, or other similar taxes. 

There shall be no additional levies, charges, or fee beyond the Fee per Voucher.
	#
	Pricing Response Section
	Sub-Point Allocation
	Rate (In CAD)

	1
	Net Rate (Fee per Voucher)
	120 Points
	


For the details on Proposed Rates please review RFP Section 2.9 - Rates.
For detailed Pricing Response Evaluation process please refer to RFP Section 3.4 - Stage III - Pricing Response Evaluation.







[bookmark: _Toc213419741]ATTACHMENT 3 - BUSINESS LICENSE 
Proponents must submit a copy of their valid Business License as a part of their Proposal along with their Appendix C - Form of Offer.
Note:
· Submission of this attachment is necessary to complete your Proposal submission.


















[bookmark: _Toc213419742]ATTACHMENT 4 - REFERENCE LIST FORM
Note:
· Completion of this form is necessary to complete your submission.

Each Proposal must include a minimum of two (2) references from client organizations who have been provided with similar Services to those requested in this RFP from the Proponent in the past five (5) years and report satisfaction with the quality, accuracy and timeliness of the Services received.

	Description
	Reference 1
	Reference 2

	Organization Name
	Toronto Paramedics  
	Halton Regional Police Services  

	Address
	4330 Dufferin St
North York, ON
M3J 2X2  
	2485 North Service Rd. W
Oakville, ON
L6M 3H8 

	Contact Name
	Rob Teranishi 
	Christine Le  

	Contact Title/Position
	Commander, Materials & Equipment  
	Senior Purchasing Analyst  

	Phone Number
	416-397-9376 (o)
437-980-3581 ©  
	905-825-4747 ext. 4850 

	Email Address
	Robert.Teranishi@toronto.ca 
	Christine.Le@Haltonpolice.ca  

	Description of Services Provided
(Include scope, garment types, volume, etc.)
	Dry cleaning and uniform alterations  
Garment Types incl: Pants, Shirts, Skirts, Sweaters Vests,Patrol Jackets, Blazers, Tunics, Hats, Bow ties, blue laundry bags. Approximately 70,440 work orders 
	Dry cleaning and uniform alterations 
Garment Types incl: Pants, Shirt, Skirts, Sweaters, Vests, Patrol Jackets, Blazers, Tunics  

	Service Period
	December 23, 2024 to present 
	March 1st 2021 – to present  





