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Uniform Care Program

PORTER’S CHALLENGES

o Consistency
& Compliance

9 Transparency &
Budget Control

Fast Turnaround &
0 Nationwide Reach

o Smart Insights &
Sustainability

Why Stitch It?
e 30 Day Fit Guarantee

1-866-334-4440

e 50+ uniform partnerships
e 30+ years of trusted service ¢ Proudly Canadian

Tailored Uniform Care. Trusted Results.

STITCHIT’S SOLUTIONS

Expert Tailors:

Trained to follow Porter’s exact uniform guidelines.
Professional Fit:

Guaranteed uniformity and a polished look across staff.

Clear Billing:
ltemized invoices for full visibility into transactions.

Cost Controls:
Program managed within strict, pre-approved budgets.

Same-Day & Next-Day Service:
Minimizes downtime and keeps crews ready.

54+ Locations Across Canada:
Accessible fitting spaces in every major city.

Data Reporting:
Tracks alterations, trends, and sizing issues to optimize
uniform procurement.

Eco-Friendly Approach:
Extends uniform life and supports Porter’s environment
goals.

Let us tailor a solution that delivers
confidence, compliance, and
care every time.

partnerships@stitchit.com  stitchit.com/partnerships

Dale Beeston

dbeeston@stitchit.com
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Stitch It x Porter Airlines

We're glad to have you on board!

We're thrilled to have you join our team. This one pager helps you
get started as you begin your journey with us.

Account Overview Invoicing Details

© Corporate Account Name ) Invoice Contact Person
Porter Airlines TBD

0 Is an Employee ID required to PO Or Reference Required For
access these services? invoices?
TBD No

@ Pick-Up/Drop Required? ) Contact Email
No TBD

Services We Offer . Got A Question?
All Alterations Services S For Service Related Questions
Includes resizing, hemming, and Dale Beeston- Business
adjustment to clothing. Development
dbeeston@stitchit.com
0 All Dry Cleaning Services For Invoicing Or Billing Queries
Includes stain removal and ar@stitchit.com

garment refreshment
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Stitch Itis happy to offer Porter Airlines employees
15% OFF OF UNIFORM ALTERATIONS AND DRY CLEANING.

REPAIR BUTTONS, DRY CLEANING
HOOKS & EYES SERVICES
MINORRIPS

& TEARS

ZIPPER & SLIDER

SEAM REPAIRS REPAIRS
HEM REPAIRS AND MORE

We want you to have a great experience, and we’re

confident that you will. If you are unsatisfied for any reason,
justletus know and we will make it right! FIT

GUARANTEE
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Porter Uniform Alteration Guidelines

Garment Alteration Area Guidelines
Bodice Length ii;]c;rgesr;aunpd'?ﬁg?“ max; must remain longer than sleeve length
et Sleeve Length |7 0 N longer than middle of paim.
Waist Tapering Up to 1" per side (2" total).
Hemming Must rest at the top of the back heel.
Trousers Waist Adjustment Take in / Let out: Up to 1" total.
Tapering From top of knee down, max 0.5" per side. Slim fits not allowed.
Skirt Hemming Must fall at the middle of the knee.
Waist Adjustment Take in / Let out: Up to 1" total.
Hemming Must fall at the middle of the knee.
Dress Sleeve Length Must fall between 3-4" from top of elbow.
Waist / Hip Tapering Up to 1" per side (2" total). No skin-tight alteration is allowed.
Shirt Sleeve Length Must reach top of hand, just below wrist.

Male Pilot / Flight Attendant: No shorter than mid-thigh. Female
Pilot / Flight Attendants: No shorter than bottom of knee.

No higher than 1" above thumb top; no longer than middle of
palm.

IMPORTANT NOTES

- Garments should retain intended structure and must not be altered to reflect personal fashion preferences.
- Custom adjustments beyond these specifications require prior written approval from Porter Uniforms.

Hemming
Trench Coat

Sleeve Length
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