
 

SERVICE LEVEL AGREEMENT 

Tiffany & Co and Stitch It Alterations and Dry-Cleaning 

Effective Date: June 2025 

 

1. Scope of Work 

Stitch It will provide uniform alteration and fitting services for Tiffany & Co. employees across 11 Canadian 

store locations. 

 

2. Store Locations & Headcount 

Location Employees 

Toronto - Bloor 25 

Toronto - Yorkdale 45 

Toronto - Sherway 16 

Toronto – Square One 10 

Ottawa - Rideau 14 

Vancouver - Burrard 25 

Vancouver - Holt Renfrew 11 

Montreal - Ogilvy 11 

Montreal - Ritz 11 

Calgary - Chinook 19 

Edmonton - West Edmonton 14 

 

 

 

 



3. Uniform Volume & Eligible Items 

• Approx. 10 garments per employee 

• Items eligible for alteration: 

o Jackets/Blazers 

o Shirts 

o Pants 

o Skirts 

o Dresses 

• Pricing and Services detailed in Appendix A 

 

4. Service Commitments 

• 7-10 day national turnaround from fitting/drop-off 

• 30-day fit guarantee for rework at no charge 

• Limit each transaction to $150 

 

5. Fitting Logistics 

5.1 In-Mall Locations (7 Stores) – Fittings at Stitch It 

Employees at the following Tiffany stores will be fitted at Stitch It locations within the same location: 

• Toronto – Bloor Street 

• Toronto – Yorkdale Shopping Centre 

• Toronto – Sherway Gardens 

• Mississauga – Square One 

• Ottawa – Rideau Centre 

• Calgary – Chinook Centre 

• Edmonton – West Edmonton Mall 

 

 



Process: 

• Employees visit Stitch It for expert fitting with an authorization form (Appendix B) 

• Employees will have the option to pay for any extra services to their uniform, over the $150 

threshold at the 15% off rate.  

• SMS notifications sent when ready, employee will come to pick up and try on 

• Alterations completed within the 7-day guarantee 

5.2 Vancouver (Burrard & Holt Renfrew) 

• One on-site fitting day per store at no charge 

• Authorization forms will be emailed to Talisa, and she will distribute to store teams.  

• On-site fittings will ONLY be for limited services, to ensure the $150 minimum is maintained.  

• Employees who would like to have additional work, can visit a nearby Stitch It location 

• Additional fitting days: $250/day 

• 7-10 day turnaround 

5.3 Montreal (Ogilvy & Ritz) 

• On-site fitting during the week of July 29 – August 1, 2025 

• One on-site fitting day per store at no charge 

• Authorization forms will be emailed to Talisa, and she will distribute to store teams.  

• On-site fittings will ONLY be for limited services, to ensure the $150 minimum is maintained.  

• Employees who would like to have additional work, can visit a nearby Stitch It location 

• Any employee who cannot make it can visit our two locations at CF Laval or Pointe-Clare 

• 7-10 day turnaround 

6. Invoicing 

• Custom invoicing by: 

o Store 

o Employee name/ID 

o Garment type and services performed 

• Invoices are issued electronically, monthly 



• Payment terms: Net 30 days from invoice date 

• 1.5% monthly interest applies to overdue balances 

• See Appendix D for example  

 

 

7. Terms & Conditions 

• All pricing and service terms are subject to change upon physical review of garment 

construction and material. 

• Stitch It will notify Tiffany & Co. of any necessary pricing updates prior to proceeding. 

8. Amendments 

8.1 Overview 

Stitch It provides full-service alterations for eligible uniform items, tailored for each employee to meet both 

corporate presentation standards and personal comfort. 

8.2 On-Site Fittings & Form Process 

• Authorization forms (Appendix B) will be managed and distributed by Tiffany & Co. leadership 

• Forms are required for all alteration services, including on-site and in-store fittings 

• Stitch It staff will scan the barcode on the forms to ensure that the TCO account is charged for initial 

fitting alterations up to a subtotal of $150 

• Completed forms are submitted back to Tiffany & Co. with the monthly invoice 

8.3 Out-of-Pocket Expenses 

• Any work requested beyond the $150 per transaction limit may be paid for by the employee (in stores 

where employees visit a Stitch It Location. 

• All out-of-pocket services will be charged TCO’s rate (15% discount) 

• There are no limitations on what additional work can be done—it is entirely at the employee’s 

discretion 

8.4 Repairs 

• Repair work (e.g., torn seams, buttons, rips) will not be billed to Tiffany & Co. 

• Employees may request these services personally and pay out-of-pocket at the TCO corporate rate 

 



8.5 Preventing Misuse 

• Authorization forms must be pre-approved by store leadership, ONLY for initial uniform fittings 

• Stitch It recommends maintaining a log of forms by store and employees who have had their initial 

fitting 

 

 

 

 

 

 

 

  



Appendiix A. 

 

 



 

 

 

 

 

  



Appendix B: 

 

  



Appendix C: Why Stitch It? 

Our Mission 

Stitch It is dedicated to perfecting fit and style with expert tailoring and personalized services when you need them, backed by our exclusive 30 

day fit guarantee – leading alterations and dry cleaning coast-to-coast. 

Our Vision 

To be the only international alteration and dry-cleaning provider, ensuring the perfect fit for both individuals and businesses through innovation 

and skilled professionalism. 

 

Our Core Values 

Because It's Not Just About Alterations, It's About People. 

 

 

 

 

 

 

 

 

 

 

 



Appendix D:

 

Invoice Stitch It Receipt Number 
Reference Employee Name 
EMP NO Employee Number 
Qty Number of Items 
Service Type Alteration/Dry Cleaning 
Dept Desc Category of Garment (ex.Skirt) 
Item Desc Type of garment (Skirt - short/knee length) 
Amount  Price of all Alterations 

 


